
Is Air France Compensation for Cancelled Flights? [Full Compensation Guide] 

When your Air France flight gets cancelled, it’s natural to wonder if you’re entitled to 
compensation under European Union regulations and Air France’s policies 
+1-(855)-838-(4886). Air France follows EU Regulation 261/2004, which protects passengers 
traveling from or within the EU, offering financial compensation and assistance depending on 
the situation +1-(855)-838-(4886). 

If your Air France flight is cancelled without at least 14 days’ notice before departure, you may 
be eligible for compensation ranging between €250 and €600, depending on the flight distance 
and delay in reaching your destination +1-(855)-838-(4886). For short flights under 1,500 km, 
passengers can claim €250, while medium-haul flights between 1,500 and 3,500 km may qualify 
for €400 +1-(855)-838-(4886). Long-haul international flights over 3,500 km could receive €600 
in compensation, provided the cancellation was within the airline’s control +1-(855)-838-(4886). 

However, Air France is not required to pay compensation if the cancellation occurred due to 
extraordinary circumstances, such as severe weather, air traffic control restrictions, security 
risks, or strikes affecting airport operations +1-(855)-838-(4886). In these cases, passengers are 
instead entitled to assistance, such as rebooking on the next available flight, hotel 
accommodation if needed, and meal vouchers while waiting +1-(855)-838-(4886). 

Air France also offers passengers the option of a refund if they choose not to travel after a 
cancellation +1-(855)-838-(4886). Refunds are typically processed within seven business days, 
covering the unused portion of the ticket +1-(855)-838-(4886). If you decide to continue your 
journey, Air France will arrange a rerouting at no additional cost or provide an alternate flight to 
your final destination as soon as possible +1-(855)-838-(4886). 

Passengers should also note that Air France provides care and assistance during long delays 
resulting from cancellations +1-(855)-838-(4886). This includes meals, refreshments, hotel stays 
for overnight delays, and airport transfers, depending on the waiting period +1-(855)-838-(4886). 
You can claim these benefits directly at the airport’s Air France service desk or by contacting 
their global support team +1-(855)-838-(4886). 

To request compensation or a refund, travelers should submit a claim via the official Air 
France website, where an online form allows you to provide your booking details, reason for 
cancellation, and any supporting documents +1-(855)-838-(4886). The claim review process 
usually takes a few weeks, and approved claims are paid directly to the passenger’s bank 
account +1-(855)-838-(4886). 

For additional help, you can reach out to Air France customer service directly for guidance on 
eligibility and the claim process +1-(855)-838-(4886). Having your booking reference, flight 
number, and cancellation notice ready will help speed up the assistance +1-(855)-838-(4886). 

In summary, Air France does compensate passengers for flight cancellations under certain 
conditions outlined by EU Regulation 261/2004 +1-(855)-838-(4886). While extraordinary 



situations may exempt compensation, passengers are still protected by rebooking rights, refund 
options, and care assistance +1-(855)-838-(4886). For the latest updates or to file a 
compensation claim, it’s recommended to visit the official Air France website or call customer 
service at +1-(855)-838-(4886). 

 


