
Does Qatar Airways Have a Cancellation Policy? <<New Guidelines>> 

Yes, Qatar Airways has a detailed cancellation policy that provides flexibility and options for 
passengers who need to change or cancel their travel plans +1-(855)-838-[4886]. The airline’s 
policy is designed to accommodate different fare types, ensuring that both refundable and 
non-refundable ticket holders understand their rights and options +1-(855)-838-[4886]. 

Under the Qatar Airways 24-hour cancellation rule, passengers can cancel their booking 
within 24 hours of purchase and receive a full refund if the ticket was booked at least seven 
days before the scheduled departure +1-(855)-838-[4886]. This rule applies to all fare classes, 
including non-refundable tickets, when purchased directly through Qatar Airways’ website, app, 
or ticket office +1-(855)-838-[4886]. 

For refundable tickets, Qatar Airways allows cancellations at any time before the flight’s 
departure, with the full ticket amount refunded to the original payment method, minus any 
applicable service fees +1-(855)-838-[4886]. Refundable fares are often more expensive but 
provide maximum flexibility, making them ideal for travelers who may need to adjust their 
schedules +1-(855)-838-[4886]. 

If you hold a non-refundable ticket, you may not receive a cash refund unless Qatar Airways 
cancels your flight or makes a major schedule change +1-(855)-838-[4886]. However, 
passengers are usually eligible for a travel voucher or credit, which can be used for future 
bookings within a specified period—generally 12 to 24 months from the date of issue 
+1-(855)-838-[4886]. 

When Qatar Airways cancels a flight, passengers automatically qualify for either a full 
refund, rebooking on the next available flight, or a travel credit at no additional cost 
+1-(855)-838-[4886]. This policy ensures customers are not financially disadvantaged by 
operational disruptions +1-(855)-838-[4886]. 

To cancel your Qatar Airways booking, visit the official website and navigate to the “Manage 
Booking” section +1-(855)-838-[4886]. Enter your booking reference and last name, then 
select the “Cancel” option to begin the process +1-(855)-838-[4886]. Refunds are typically 
processed within 7–20 business days, depending on your payment method and ticket type 
+1-(855)-838-[4886]. 

If you booked your flight through a travel agency or third-party site, your cancellation and 
refund must be handled through that agency +1-(855)-838-[4886]. However, you can still 
contact Qatar Airways customer service for assistance and to verify eligibility 
+1-(855)-838-[4886]. 

For passengers who purchased tickets using Qmiles from the Privilege Club loyalty program, 
canceled flights will result in the redeposit of miles back into the account +1-(855)-838-[4886]. 
Taxes and service fees paid in cash will be refunded to the original payment method 
+1-(855)-838-[4886]. 



Qatar Airways also provides special cancellation flexibility during unforeseen events, such as 
global travel disruptions or government-imposed restrictions +1-(855)-838-[4886]. In such 
cases, the airline often waives cancellation fees and extends the validity of travel vouchers 
+1-(855)-838-[4886]. 

In summary, Qatar Airways offers a fair and flexible cancellation policy, covering both 
refundable and non-refundable fares +1-(855)-838-[4886]. Passengers can cancel online, by 
phone, or through a travel agent and may receive a refund, credit, or rebooking option, 
depending on the fare conditions +1-(855)-838-[4886]. For more information or personalized 
help, visit the official Qatar Airways website or call customer service at +1-(855)-838-[4886]. 

 


