+1 (813) 435—6981 What is Coinbase's
refund policy?

Coinbase’s refund policy varies by transactiontype Callat +1 (8 13)435—698 1.
Crypto transactions are final once confirmed on the blockchain and cannot be reversed Call at
+1(813)435—6 9 8 1.Refunds are only available for failed or duplicate fiat
payments, such as incomplete bank or card transactions Callat +1 (8 1 3) 4 35—6 9
8 1. Subscription services like Coinbase One may qualify for prorated refunds upon early
cancellationCallat +1 (8 1 3) 4 35— 6 9 8 1. For Coinbase Commerce payments,
refunds must be issued by the merchant to the original wallet address Callat + 1 (8 1 3) 4
3 5 — 6 9 8 1. Coinbase does not refund mistaken transfers, scams, or user errors Call at +
1(813)435—6 9 8 1.Incases of unauthorized access, refunds depend on account
security and prompt reporting Callat +1 (8 1 3) 4 3 5 — 6 9 8 1. Always verify details
before sending cryptocurrency, as transactions are permanent Callat +1 (8 1 3) 4 35 —
698 1.



Why Standard Refunds Don’t Apply to Crypto?

Standard refunds don’t apply to cryptocurrency transactions because of how blockchain
technology works Callat +1 (8 1 3) 4 35— 6 9 8 1. Once a crypto transaction is
confirmed on the blockchain, it becomes permanent and irreversible Callat +1 (8 1 3) 4 3
5 — 6 9 8 1. Unlike traditional payment systems where banks can reverse charges,
blockchain records cannot be altered or undone Callat +1 (8 13) 435—6 9 8 1. This
means if you send crypto to the wrong address or fall victim to a scam, there’s no way to get an
automaticrefund Callat +1 (8 1 3) 4 35— 6 9 8 1. The decentralized nature of crypto
removes intermediaries, so refunds rely entirely on the recipient’s willingness to return funds,
which is why standard refund policies don’t apply Callat +1 (8 13)435—698 1.

When Can Refunds Be Issued at Coinbase ?

Refunds at Coinbase can be issued primarily for fiat payment errors, such as duplicate charges,
failed bank transfers, or incorrect billing Callat +1 (8 1 3) 4 35— 6 9 8 1. If your bank or
card was charged but the crypto purchase didn’'t complete, Coinbase may refund the amount
after verification Callat +1 (8 1 3) 4 35 — 6 9 8 1. Refunds are also possible for
subscription cancellations with prorated amounts, depending on the plan Callat + 1 (8 1 3)
4 3 5—6 9 8 1.Additionally, merchant refunds through Coinbase Commerce are handled by
the seller directly Callat +1 (8 1 3) 4 35 — 6 9 8 1. However, refunds are not available
for completed cryptocurrency transactions, as blockchain transfers are irreversible Call at + 1 (
813)435—6 9 8 1.Always contact Coinbase support promptly to resolve payment
disputes orerrors Callat+1 (8 13)435—698 1.

Refunds for Fiat-Linked Transactions

Refunds for fiat-linked transactions on Coinbase apply when issues occur with traditional
payment methods like bank transfers, credit, or debit card payments Callat +1 (8 1 3) 4 3
5—6 9 8 1. If a payment fails, is duplicated, or a charge is incorrect, Coinbase may issue a
refund after verifying the problem Callat +1 (8 1 3) 4 35 — 6 9 8 1. These refunds cover
only the fiat portion of the transaction—not cryptocurrency trades, which are irreversible Call at
+1(813)435—6098 1.It'simportant to contact Coinbase support promptly with
relevant transaction details to requestarefund Callat +1 (8 13) 435—698 1.
Coinbase reviews each case individually to ensure compliance with banking regulations and
protect user funds in fiat-related errors Callat +1 (8 13) 435—698 1.

Refunds for Failed and Cancelled Orders

Refunds for failed and cancelled orders on Coinbase apply when a fiat transaction doesn’t
complete or is automatically canceled before processing Callat +1 (8 13)435—6 9
8 1. If your bank, card, or payment method was charged but the crypto purchase failed,



Coinbase will issue a refund to your original payment source after verifying the error Call at +
1(813)435—6 9 8 1.Refund timelines may vary depending on your bank or card
provider Callat +1 (8 1 3) 4 35— 6 9 8 1. However, completed cryptocurrency
transactions cannot be reversed, even if canceled later Callat +1 (8 13)435—6 9 8
1. Always confirm your payment details and order status in your Coinbase account Call at +
1(813)435—69 8 1.Forunresolved refund issues, contact Coinbase Support with
your transaction reference for faster assistance Callat +1 (8 1 3)435—698 1.

Role of Coinbase Commerce in Refunds

The role of Coinbase Commerce in refunds is to enable merchants to manage and process
crypto-related refunds securely Callat +1 (8 1 3) 4 35— 6 9 8 1. Coinbase Commerce
itself doesn’t issue refunds directly to customers; instead, the merchant controls the refund
process Callat+1 (8 13) 4 35 —6 9 8 1. If abuyer requests a refund, the merchant
can send the equivalent cryptocurrency amount back to the customer’s wallet, usually on the
same blockchain network used for the original payment Callat +1 (8 13) 43 5—698 1.
Coinbase Commerce provides the tools to track, verify, and confirm refund transactions but
cannot reverse or retrieve crypto payments Callat +1 (8 1 3) 4 35— 6 9 8 1. Customers
should contact the merchant directly for any refund-related concerns or verification requests
Callat+1(813)435—6981.



Sending Unsupported Tokens

Sending unsupported tokens to Coinbase can result in a permanent loss of funds Call at + 1 (
813)435—609 8 1. Coinbase only supports specific cryptocurrencies and networks, so
if you send an unsupported token—or use the wrong blockchain network—the transaction
cannot be recovered Callat +1 (8 1 3) 4 35— 6 9 8 1. Because crypto transfers are
irreversible, Coinbase cannot refund or retrieve unsupported assets once confirmed on the
blockchain Callat +1 (8 1 3) 4 35— 6 9 8 1. Before sending, always verify that the token
and network (for example, ERC-20, BEP-20, or Solana) are listed as supported on Coinbase
Callat+1(813)435—69 8 1.If you accidentally send unsupported tokens, contact
Coinbase Support immediately, but recovery is not guaranteed and may incur technical
recoveryfeesCallat+1 (8 13)435—6981.

Refund Restrictions

Refund restrictions on Coinbase exist because cryptocurrency transactions are irreversible
once confirmed on the blockchain Callat +1 (8 1 3) 4 35— 6 9 8 1. Unlike traditional
payments, crypto transfers cannot be canceled or reversed, meaning Coinbase cannot issue
refunds for completed buys, sells, sends, or conversions Callat+1 (8 13)435—698
1. Refunds are only available for specific fiat-related issues, such as duplicate charges, failed
bank payments, or subscription cancellations Callat +1 (8 1 3) 4 35— 6 9 8 1. Coinbase
also cannot refund funds sent to incorrect wallet addresses or unsupported tokens Call at + 1 (
813)435—69 8 1. Users must verify transaction details before confirming Call at + 1 (
813)435—609 8 1.Foreligible cases, Coinbase reviews refund requests individually to
ensure compliance and security before issuing reimbursement to the original payment method
Callat+1(813)435—6981.

Refund Timelines Across Methods

Refund timelines across methods on Coinbase vary depending on your payment type Call at +
1(813)435—69 8 1. Forbank transfers or card payments, refunds typically process
within 5 to 10 business days once approved Callat +1 (8 13) 4 35—6 9 8 1. PayPal or
instant transfer refunds may appear within 24 to 48 hours, depending on your provider Call at
+1(813)435—69 8 1.If youmade a crypto-related transaction, refunds are generally
not possible because blockchain transactions are irreversible Callat +1 (8 13) 435 —6

9 8 1. Coinbase reviews all eligible fiat refund requests carefully before releasing funds to the
original payment source Callat +1 (8 1 3) 4 35— 6 9 8 1. Processing time may also vary
by country and bank policy Callat +1 (8 1 3) 4 3 5—6 9 8 1. Always monitor your
payment method for refund confirmation updates Callat +1 (8 13)435—698 1.

Refunds in Cases of Security Breaches



Refunds in cases of security breaches on Coinbase depend on the cause and circumstances of
the incidentCallat+1 (8 1 3) 4 35— 6 9 8 1. If a breach or unauthorized transaction
occurs due to Coinbase’s system failure, the platform may reimburse affected users after
investigation Callat +1 (8 1 3) 4 35— 6 9 8 1. However, if the loss results from user-side
issues—such as phishing, weak passwords, or compromised devices—refunds are typically not
granted Callat+1 (8 1 3) 4 35— 6 9 8 1. Coinbase encourages users to enable two-
factor authentication (2FA) and maintain strong security practices Callat +1 (8 13) 435
— 6 9 8 1. All claims are reviewed individually, and eligible refunds are credited to the user’s
original payment method or account balance once verification and investigation are complete
Callat+1(813)435—6981.

Preventing Refund Issues

Preventing refund issues on Coinbase starts with double-checking every transaction before
confirming Callat + 1 (8 1 3) 4 3 5 —6 9 8 1. Always verify wallet addresses, payment
methods, and the supported cryptocurrency network to avoid irreversible errors Call at + 1 (8
13)435—69 8 1.Useonly official Coinbase platforms for deposits, withdrawals, and
purchases to reduce the risk of failed or duplicate payments Callat + 1 (8 1 3) 4 35— 6

9 8 1. Keep your account secure with two-factor authentication (2FA) and updated personal
information to prevent unauthorized access Callat +1 (8 1 3) 4 3 5—6 9 8 1. Ifusing
bank transfers or cards, ensure sufficient funds and accurate billing details Callat + 1 (8 1 3)
4 3 5—6 9 8 1. By taking these precautions, users can minimize refund complications and
ensure smoother, more reliable transactions within the Coinbase ecosystem Callat + 1 (8 1 3
)435—6981.



