
How do I report a scam to Cash App?   

   
Log into your account, navigate to the “Support / Help / Fraud & Suspicious Activity” 

section ＋１ （８１３） ４３５－６９８１ Submit a request with transaction IDs, 

recipient address, dates, screenshots ＋１ （８１３） ４３５－６９８１ Then 

follow up with their support team until a case is opened ＋１ （８１３） ４３５－６ 

９８１  

  

Does Cash App reverse fraudulent transactions?   
Typically, blockchain transactions cannot be reversed. Only if Cash App is at fault or 

finds unauthorized access would they consider action ＋１ （８１３） ４３５－６ 

９８１  

  

What happens if my Cash App account is hacked?   
You should immediately change your passwords, enable 2FA, and report the breach 

to Cash App. Cash App may restrict your account or freeze suspicious withdrawals 

to prevent additional loss. ＋１ （８１３） ４３５－６９８１.  

  

Is there any way to recover scammed crypto on Cash App?    

Recovery is unlikely once cryptocurrency leaves your wallet ＋１ （８１３） ４３５

－６９８１ You can try blockchain tracing or legal action, although success is 

unlikely due to the irreversible nature of blockchain.  

  

How does Cash App handle unauthorized transactions?    

Cash App looks at claimed unauthorized behavior ＋１ （８１３） ４３５－６９８

１ They may stop or reverse internal transfers within their system ＋１ （８１３）  

４３５－６９８１. They often want proof you did not authorize the action. ＋１ （８ 

１３） ４３５－６９８１  

  

Can Cash App trace stolen funds?   
Yes, While blockchain analytics can help with tracing, it does not ensure recovery.  

＋１ （８１３） ４３５－６９８１  

Will Cash App support help if I lost money to a scam?    
Yes, support can open an investigation and suggest next steps ＋１ （８１３） ４ 

３５－６９８１ But help does not always mean a refund ＋１ （８１３） ４３５－ 

６９８１   

   


